Create a Family Portal Account and Multi-
Factor Authentication

FACTS SIS Multi-Factor Authentication Process

For first time FACTS SIS users, use these instructions to create your Family Portal account and establish your Multi-
factor authentication option.
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1. Mavigate to FACTSmgt.com, click Login Here.
2. Click Family Portal Login.
3. Type vour school’s District Code, and click Create Account.
4. Type yvour email and click Create Account.
o The system generates an emall invitation.
5. Open the email and click Register.
6. Complete the Username and Password requirements.
7. Complete the Personal Information requirements.
8. Select and answer two authentication questions, then click Save.

9. Select and complete the process using the email verification method options.
OR
Select and complete the process using the authenticator app method options.
o You may choose to receive a verification code by email or use your preferred authenticator app. FACTS does not
require or limit which app you use.



